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ACCOMODATION AND SERVISES RULES IN THE VYATKA HOTEL
1. GENERAL PROPOSITIONS

1.1. These accommodation and services rules in the Vyatka Hotel are designed in accordance with:

 - Federal law of the Russian Federation from February 07, 1992 № 2300-I «On consumer rights protection»;

- Federal law from 23.02.2013 № 15-FL «On health protection of citizens from influence of surrounding tobacco smoke and consequences of tobacco consumption»;

- RF Government regulation dated October 9, 2015 № 1085 «On approval of hotel services rules in the Russian Federation»;

- FL «On personal data» dated 27.07.2006 №152-FL;

- Law № 115-FL dated 25.07.02 «On legal status of foreign citizens in the Russian Federation»;

- By decree dated 15.01.2007, No. 9 «On the procedure of migration registration of foreign citizens and persons without citizenship in the Russian Federation»;

- RF Government resolution from 17.07.1995, № 713 «On approval of Rules of registration and deregistration of Russian Federation citizens in a place of stay and residence within the Russian Federation and the list of persons responsible for receiving and sending documents for registration and deregistration of Russian citizens in a place of stay and residence within the Russian Federation to the registration authorities»;

- Other normative legal acts, regulating relations between consumers (hereinafter - Guests), i.e. citizens having an intention to order or ordering and using the services only for work, personal, family, household and other needs not connected with entrepreneurial activity.

1.2. The basic concepts used in these Rules:

«hotel services» - a complex of services to provide temporary accommodation, including ancillary services, determined by the contractor;

«hotel and other accommodation facilities» - a property complex (a building, part of a building, equipment and other property), aimed at rendering hotel services (hereinafter – the Hotel);

«price of the room (space)» - the cost of temporary accommodation and other related services identified by the contractor, provided for a single price«consumer» - a citizen having an intention to order or acquire or ordering, acquiring and (or) use the services of a hotel exclusively for personal and other needs not connected with entrepreneurial activities;

«contractor» - an organization irrespective of an organizational-legal form, as well as individual entrepreneurs, providing a consumer with hotel services;

«customer» – a physical (legal) person, having an intention to order or acquire or ordering, or purchasing hotel accommodation services in accordance with the contract on rendering hotel services (hereinafter - Agreement) in favor of the consumer;

«booking» - reservation and (or) rooms in the hotel by a customer (consumer);

«check-out time» - time set by the contractor for check-in and out of the consumer.

1.3. These rules govern the relationship between the Hotel and Guests in the Hotel Vyatka.

1.4. These rules and the rules of fire safety are available to Guests at the front Desk reception, in the rooms of the municipal unitary enterprise Vyatka and on the website in the information and telecommunications network Internet.

1.5. The implementation of these Rules is obligatory for all Guests, and the staff of the Hotel Vyatka.

2. INFORMATION ABOUT ARRIVAL/DEPARTURE TIME

2.1. The Hotel Vyatka  provides rooms (places in rooms) for temporary accommodation of Guests within the term agreed with the Hotel administration and officially arranged in accordance with these Rules.

2.2. Check-out time – 12.00 o'clock of a current day, local time.

2.3. Earlier check in is possible if a room is available.

2.4. If a Guest stays in the period from 00.00 o'clock to 06.00 o'clock before the set check-out time, they will be charged for at least half of the day. In case of the Guest's departure until 12.00 o'clock of the current day the fee is not charged.

2.5. At the end of the agreed period of stay the Guest is obliged to leave the room. With the intention to extend the period of stay, they must inform the reception and accommodation service before check-out time (12 PM, local time). The extension of stay is possible if rooms are available.

2.6. In case of a departure delay after check-out time money will be charged as follows: Not more than 6 hours after payroll hour - hourly payment; From 6 to 12 hours after payroll hour - payment for 0.5 days; From 12 to 24 hours after payroll hour - 1 day fee.

2.7. In case of lack of free rooms (places) the Hotel has the right to refuse to extend the period of stay.

3. PROCEDURE AND CONDITIONS OF USING THE SERVICES

3.1. The working hours of  Vyatka Hotel – 24/7.

3.2. The Hotel carries out booking of rooms (places) at the Hotel. The Hotel accepts booking from legal and physical persons in written form via mail, email or Fax, as well as direct contact to the reception service. Booking of the room (place) is processed within 24 hours after a Guest applies if an option is available. When booking and accommodating a Guest chooses a room category but the right to choose a specific room fitting this category belongs to the administration.

3.3. The application form for booking of rooms (places) specifies contact details, number of clients, names and nationalities of customers; date and time of arrival and departure, number of rooms, type of payment, additional services not included in standard services. In case of changing the application form for booking the Customer provides the Hotel with information no later than three days prior to the date of accommodation when placing more than 10 people; one day - up to 10 people, otherwise the Hotel cannot guarantee availability.

3.4. The Vyatka Hotel accepts the following types of booking:

a) guaranteed reservation - type of reservation, when the hotel expects the customer to come before check-out time the day following the scheduled arrival. In case of late cancellation, late arrival or no visit the customer will be charged for an actual simple room (bed in a room) but not more than for a day. If you miss more than a day, a guaranteed reservation is cancelled;

b) non - guaranteed reservation - type of the reservation, when the hotel expects the guest to come before 6.00 o'clock on the day of arrival, after which, when it is not possible to contact the user, the reservation is canceled.

3.5. The consumer (customer) has the right to cancel the order. Guaranteed reservations may be cancelled without penalty 24 hours before arrival. If they are cancelled later or the Guest doesn't show up, the Hotel reserves the right to retain the amount of the daily cost of living. 

3.6. The Hotel has the right to decline booking if there are no available rooms on a specified date in the request.

3.7. When registering in the Vyatka Hotel, guests provide the reception and accommodation service with one of the following identification documents, issued in the prescribed manner:

3.7.1. Citizens of the Russian Federation:

a passport of the citizen of the Russian Federation certifying the identity of the citizen of the Russian Federation on the territory of the Russian Federation;

a passport of the citizen of the USSR, proving the identity of the citizen of the Russian Federation with an obligation to replace it with the passport of the citizen of the Russian Federation within the prescribed period;

a birth certificate - for persons under 14 years old;

a passport proving the identity of the citizen of the Russian Federation outside the Russian Federation - for persons residing outside the Russian Federation.

3.7.2. Foreign citizens:

3.7.2.1. Foreign citizens who arrived in Russia in order not requiring a visa:

A passport of a foreign citizen or another document established by Federal Law or recognized in accordance with the international Treaty of the Russian Federation as an identity document of a foreign citizen (article 10 of the Law №115-FL dated 25.07.02 «On legal status of foreign citizens in the Russian Federation»);

A migration card with a mark of border controls authorities put down during the entry of this foreign citizen in the Russian Federation or with a mark of a territorial body of the Executive Federal body in the sphere of migration proving the issuance of the specified migration card to this foreign citizen.

The period of a temporary stay in the Russian Federation for a foreign citizen arriving in Russia in order not requiring a visa cannot exceed ninety days except the cases stipulated by Federal law № 115 dated 25.07.02 «On legal status of foreign citizens in the Russian Federation». In these cases, a foreign citizen is obliged to submit documents confirming the extension of stay in the Russian Federation (work permit, temporary residence permit, residence permit, etc.).

3.7.2.2. Foreign citizens entering the Russian Federation in the procedure requiring a visa:

A passport of a foreign citizen or another document established by Federal law or recognized in accordance with the international Treaty of the Russian Federation as an identity document of a foreign citizen (article 10 of the Law № 115-FL dated 25.07.02  «On legal status of foreign citizens in the Russian Federation»);

A migration card with the mark of border controls authorities put down during the entry of this foreign citizen in the Russian Federation or with a mark of a territorial body of the Executive Federal body in the sphere of migration proving the issuance of the specified migration card to this foreign citizen;

The document confirming the right to stay (reside) in the Russian Federation (visa, temporary residence permit, residence permit, etc.) (an order dated 15.01.2007 № 9 «On the procedure of migration registration of foreign citizens and persons without citizenship in the Russian Federation», as amended by the Resolutions of the Russian Government from 28.03.2008 № 220, dated 01.12.2008 № 899, 913 from 10.11.2009). The period of temporary stay of a foreign citizen in the Russian Federation in the procedure requiring a visa, is determined by the validity period of an issued visa, except for cases envisaged in this Federal law (as amended by Federal law dated 19.05.2010 № 86-FL).

3.7.2.3. Guests, who are stateless citizens, submit one of the documents:

a document issued by a foreign state and acknowledged under the international agreement of the Russian Federation as a document certifying the identity of a stateless person;

a temporary residence permit;

a residence permit;

other documents stipulated by the Federal law or acknowledged under the international agreement of the Russian Federation as documents certifying the identity of a stateless person (article 10 of the Law № 115-FL dated 25.07.02 «On legal status of foreign citizens in the Russian Federation»).

3.8. The registration and deregistration of Russian citizens at the place of stay in the Hotel are implemented in accordance with the Rules of registering citizens of the Russian Federation in a place of stay and residence within the Russian Federation, approved by a decree of the Government of the Russian Federation from July 17, 1995 № 713 «On approval of Rules of registration and deregistration of citizens of the Russian Federation in a place of stay and residence within the Russian Federation and the list of persons responsible for receiving and sending the registration authorities documents for registration and deregistration of Russian citizens at the place of stay and residence within the Russian Federation».

3.9. Registration at the hotel of minors:
under 14 years of age, is carried out on the basis of identity documents, parents (adoptive parents, guardians) or close relatives, accompanying person (s), a document certifying the powers of the accompanying persons, as well as birth certificates of these minors;

those who have reached the age of 14, in the absence of legal representatives being near him, shall be carried out on the basis of identity documents, subject to the provision of notarized consent of legal representatives (one of them).
3.10. Registration and deregistration of the foreign citizen and persons without citizenship in a place of stay at the Hotel are carried out in accordance with the Rules of migration registration of foreign citizens and persons without citizenship in the Russian Federation, approved by a decree of the Government of the Russian Federation of 15 January 2007 № 9 «On the procedure of migration registration of foreign citizens and persons without citizenship in the Russian Federation».

3.11. Guests of the Vyatka Hotel are personal data subjects according to the Federal law «On personal data» dated 27.07.2006 №152-FL. Guests confirm their reliability providing the Vyatka Hotel with the personal data. Due to the fact that the Contractor requires the personal data from the Guest to adequately provide hotel services as well as to implement the registration, the Guest, settling in the Vyatka Hotel, signs an application form and confirms that they provide the Contractor with the right to carry out the processing of personal data without notifying an authorized body on protection of the rights of personal data subjects and without the explicit consent of the Guest, which include:

surname, name, patronymic, year, month, date and place of birth, address of residence, requisites of the document proving the identity, the length of stay in the Vyatka Hotel, contact phone number, email address.

In addition, without the consent of the Guest and without notifying an authorized body on protection of the rights of personal data subjects the Contractor provides the personal data of the Guest according to the requests of law enforcement, tax and judicial authorities, employers, and other persons authorized by law.

In other cases, the Contractor may provide third parties with the personal data of the Guest only upon the written consent of that person, issued according to FL «About personal data»  27.07.2006 №152-FL.

Guest personal data are stored on paper and electronic media and their safety is ensured by the Contractor. The contractor is entitled to process the personal data of the Guest within three years from the date of signing the contract about providing services (in future this information will be destroyed by the Contractor). Processing the personal data of the Guest refers to actions (operations) including collection, systematization, accumulation, storage, clarification (update, change), use for the registration, distribution (including transfer) on request of the above persons, depersonalization, blocking, destruction of personal data. The Contractor processes the personal data of the Guest without notifying an authorized body for the protection of the rights of personal data subjects.

3.12. When accommodating the Guest an administrator in the reception service registers the Guest and gives them a key that allows access in the room according to the paid stay. The entrance to the hotel for guests is organized on the basis of a guest card. The guest card is given when guests check in at the hotel, can be applied for the entire period of residency and is non-transferable to another person. In case of loss a new card is issued. The room key is given upon presentation of the guest card.

3.13. The reception and accommodation service of the Hotel Vyatka has the right to decline accommodation without giving reasons or in the following cases:

persons under alcohol or drug intoxication;

the Guest has no identification documents;

the documents are invalid or expired;

it is suspected that the documents were forged;

there is no payment for the room in the prescribed manner and in the required amount;

the Guest refuses to follow the internal rules of the Vyatka Hotel (smoking, parking, etc.);

The Guest doesn't give consent for processing personal data;

In other cases, stipulated by the legislation of the Russian Federation and common sense. In case of dispute, issues are considered by the Administration of the municipal unitary enterprise Vyatka Hotel.

3.14. In the event of a temporary departure from the Vyatka Hotel without declaring it to the staff of the reception and accommodation service and without prepaying, the Guest loses their right to be accommodated and becomes subject to eviction.

4. PAYMENT FORM AND PROCEDURE IN THE VYATKA HOTEL

4.1. Daily payment for accommodation is set in the Vyatka Hotel. Minimum payment is for 1 day.

4.2. The price of the room (place) is set on the basis of the approved price list of services of the Vyatka Hotel. 

4.3. The Guest (customer) is obliged to fully pay for accommodation and additional services. Check in at the hotel is made after the Guest pays for a part or the entire estimated period of stay.

4.4. Payment is accepted in rubles. At the discretion of the Guest it is made by any of the following methods:

Cash;

Payment by Bank card;

Non-cash payment (by money transfer to the bank operating account of Vyatka Hotel).

4.5. When accepting payments from the Guest the Hotel gives a receipt and an invoice or, in the case of absence of technical possibility, provides data documents executed on forms of the strict reporting. All documents are issued with the signature of the responsible employee of the Hotel.

4.6. The following services are available without additional payment at the request of the guests:

use of all equipment in the room;

use of an iron in the Ironing room;

TV;

wireless Internet WI-FI;

gym;

taxi;

ambulance call, other special services;

use of the first aid kit;

delivery of correspondence addressed to the Guest to the room;

wake-up calls;

provision of boiling water, needles, threads, one set of dishes and cutlery.

4.7. The Guest, at their request, can be provided with additional paid services, not included in the price of the room (place), according to the list and the prices specified in existing price lists for additional services in the Vyatka Hotel.

4.8. In case of the Guest's early departure from the room that was previously specified in the paid account period, the refund is carried out upon a written request of the Guest in accordance with an established Hotel form, indicating the time of departure; the document proving the identity; and providing the original receipt and the invoice. (Letter of the Ministry of Finance of the Russian Federation dated 30.08.1993  №104).

4.9. The Guest is entitled to refuse hospitality services at any time on condition that they pay actually incurred costs of accommodation to the Hotel.

4.10. The hotel is entitled to unilaterally stop the provision of services to the Guest, if the Guest violates the rules of living and of using the services in the Vyatka Hotel, in this case, the Guest compensates actually incurred accommodation costs to the Hotel.

5.  ACCOMMODATION POLICIES (RULES) IN VYATKA HOTEL 

5.1. In accordance with clause 30 of the «Rules of hotel services in the Russian Federation», approved by Government Resolution № 1085 dated 09.10.2015, the Guest is obliged to comply with policies and services in the Vyatka Hotel.

5.2. On the basis of article 12 of the Federal law from 23.02.2013 № 15-FL «About health protection of citizens from influence of surrounding tobacco smoke and consequences of tobacco consumption» the Vyatka Hotel prohibits smoking in all customer areas of the Hotel, including the rooms, bar, lobby bar, meeting room, conference room, gym, beauty salon and public buildings, except for designated smoking areas. In case of violation of the requirements of the aforementioned Federal law there is a need for additional cleaning of rooms and public areas. The Hotel administration has the right to charge the guest the cost of the approved cost for one room.

5.3. At the request of the Guests the Hotel Vyatka allows visitors to be in the room from 6.00 am to 11.00 pm under condition of registration of a visitor with the identity document in the book of visitors' registration. If the Guest insists on a visitor's pass to the room, and the visitor has no identity document, they have to fill in a special form which is filed and registered by an employee of security service. If necessary, unauthorized persons may stay in the Hotel after 11 pm but a further stay is possible only under condition of registration in the prescribed manner and payment of an additional place (if a room category allows that) or paying for another room (subject to availability). This procedure is a security measure aimed at ensuring safety of the property of the Hotel, property of Guests and performing statutory duties of the Hotel including registration of citizens.

5.4. The hotel is responsible for Guest's belongings, in accordance with the legislation of the Russian Federation. The Hotel administration guarantees safety of personal belongings of Guests staying in the room, except for: money, valuables and securities, and precious things. The hotel is responsible for the loss of money, other currency values, securities and other precious things if they were accepted by the Hotel for storage or were placed in a provided by the Hotel safe by the Guest. The Guest who discovered the loss, shortage or damage of their belongings, should inform a receptionist straight away. Otherwise the Hotel is released from its liability for the non-safety of things.

5.5. In case of detecting forgotten items and (or) documents after the Guest's check-out, the staff of the Hotel works according to the Standard «Registration and storage of forgotten things». 

5.6. In case of absence of the Guest in the room, if there are things in the room and the accommodation is not paid within 8 hours after the check-out time, the administration has the right to write an inventory and carry the things in the luggage office. Tangible assets in the form of cash, precious metals and valuable documents are responsibly kept by the administration. Other belongings are subject to the provisions of paragraph 5.5. of these Rules.

5.7. The guest is obliged to treat the property and equipment of the Hotel carefully, maintain cleanliness and follow the Rules of the accommodation and the services. In case of loss or damage of the Hotel property by the Guest's own fault, the Guest is responsible and has to compensate the damage pursuant to the valid Hotel price list in accordance with the legislation of the Russian Federation and these Rules. The act of the established format has to be prepared if the Guest and (or) their visitors caused significant material damage to the Hotel through the fault or negligence. In this case, in addition to damages, the Guest has to compensate losses associated with downtime of a room during renovation/equipment replacement of furniture and similar cases (e.g. flooding).

5.8. Pets and birds are not allowed in the Vyatka Hotel. 

5.9. For personal security and secure property, when leaving the room, the Guest must: close the window; turn off electrical appliances; close the water taps; lock the door in the room.

5.10. The Guest staying in the Hotel is prohibited: to leave unauthorized persons in their absence; to pass the room keys to any unauthorized person; to bring and store bulky items, flammable materials, and weapons without proper authorization; use in-room heaters, non-equipment of the room; invite the number of unregistered guests from 11.00 pm to 6.00 am; to commit actions that violate silence and peace of other Guests at night time from 11.00 pm to 8.00 am; 

to smoke in the Hotel premises, except for designated smoking areas.

5.11. When leaving the Hotel the Guest is obliged: to show the room to a chambermaid (if you inform an administrator about your time of departure in advance, we will try to reduce the time of your departure); to return a room key to the reception and accommodation service; to make full payment for the services.

5.12. In case of late payment for the room (place), repeated or flagrant violations of these Rules, unauthorized persons staying in the room in the period from 11.00 pm to 6.00 am, violations of public order the Administration the Vyatka Hotel has the right to unilaterally terminate the contract with the Guest. At checkout, the Guest is obliged to pay for services actually rendered to them in accordance with the price list.

5.13. The book of reviews and suggestions is at the reception service and is available upon request (except for the persons under alcoholic or drug intoxication).

6. MAID SERVICE

6.1. Everyday cleaning (wet cleaning of dust, taking out trash, washing glasses and cups, cleaning toilets, cleaning beds) is available daily.

6.2. In all rooms bed linen is changed on the 3rd day, towels daily. At the request of the Guest can be carried out an extraordinary change of linen for an additional fee.

7. FOOD

7.1. As for catering services, the Vyatka Hotel has a bar, a lobby bar, a Banquet-hall.

7.2. For Guests of the Vyatka Hotel breakfast is available for an additional cost, according to the approved price list. The exception is group tours (minimum 10 people). In this case, the cost of breakfast is determined by a pre-agreed menu.

7.3. The entrance to the bar/lobby bar/reception hall with your own drinks and food is prohibited. 

8. VIDEO SURVEILLANCE

8.1. The territory of the Vyatka Hotel, all entrances, internal stairs, and the hall are monitored by CCTV. All information is logged, recorded on digital media and stored. Video surveillance is for security purposes of Guests, their property and the property of the Vyatka Hotel .

8.2. The Guest takes note and does not object to the use of surveillance systems in the premises of the Hotel (except for hotel rooms).

9. CHECK IN AND PARKING OF VEHICLES

9.1. Car Parking at the Hotel Vyatka is forbidden without the permission of Administration except for protected Guest parking areas.

9.2. It is strictly forbidden to leave vehicles at the entrances and internal drives.

10. RESPONSIBILITY OF THE CONSUMER AND THE HOTEL

10.1. The Guest, if identifying problems in the service, has the right to demand elimination of defects free of charge and in the shortest possible time.

10.2. The hotel needs to take measures to eliminate the shortcomings of the service provided in the shortest time possible after submitting the relevant Guest requirements.

10.3. The Vyatka Hotel is not responsible for defects in the services provided, if they prove that they have arisen through the fault of the Guest or as the result of force majeure.

10.4. The Vyatka Hotel is not responsible for the operation of urban services (emergency shutdown of electricity and thermal energy, water supply).
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